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Ai>MJTTED TO PRACTICE ONLY IN 'THE DISTRICT OF COLUMBIA 

PLEASE REsPOND TO W ASIDNGTON ADDRESS 
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44 5 12th Street, SW 
Washington, DC 20554 
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WASHINGTON, D.C. 20016-4124 

TELEPHONE 202-944-9500 
FAX 202-944-9501 

Submission of Redacted Version of FCC Form 481 and Annual Progress 
Report Five Year Plan for Spruce Knob Seneca Rocks Telephone, Inc. 
(Study Ar ea Code 200257) 

Dear Ms. D01ich: 

Attached for filing are two copies of the redacted public version of the FCC Form 481 of 
Spruce Knob Seneca Rocks Telephone, Inc. (the "Company") which contains the Company's 
updated five-year plan required by Section 54.313 of the Commission's rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Adininistrative Company. Consistent with 47 C.F.R. § 0.459 of the Commission's Rules, the 
Company, under separate letter, has submitted the confidential version of the Company's FCC 
F01m 481 which contains the Company's updated five-year plan. 

Attachment 

Respectfully submitted, 

Thomas J. N.{${6nnan 
James A. Overcash 
Counsel to Spruce Knob Seneca Rocks Telephone, Inc. 



<010> Study Area Code 200257 

<015> Study Area Name SP~Uce ~1108 sc~•c~ 

<020> Program Year 2010 

<030> Contact Name: Person USAC should contact 
Vlekle Colo1:w with questions about this data 

<035> Contact Telephone Number: )0~~672121 oxt. 

Number of the person identified In data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030>- vco l &v@spruee !(nob . net 

<100> Senilce Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,:.) ___ _ 

I " D•- check box lf no outoges to report 

~:::::·:.:::::: :::,·" 'l' I • I 
<300> 

<310> 

<320> Unfulfilled Service Requests (broadband) I o 
~:..:.:.:...~....:::::======:!......_~~~~~-. 

'"'",. ...... "'""'"''/ /·~··w·~L .. 
Number of Complaints per 1,000!-cu_s_t_o_m_e_r-s"'(v-o""i-ce""J-. -----------------' 

<330> I~ 

<400> 

<410> 
<420.> 
<430> 
<440> 
<450> 

FIKed 1--,o_._0 ______ -1 

Mobile ..... o_._o _____ __.. 
11 v 

Number of Complaints per l,000 customers (broadband) 

. . ~Koeb{le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance· <500> (chtckto lndkotccttti/Jcariott) ._ __ v __ Jj.f __ v __ _. 

<510> 
I ""'"~"-~' 

<600> Functionalitv In Emer~encv Situations 
2002S7~v610 .pdC 

<610> 

<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Trlbal land Offerings (Y/N)? 0 {!) 
<1000> Voice Services Ra!e Comparability Certification 

(attoclml dt1"lp1iw tlocumtnr/ 

{chcdc lo lndlcotc urt'ficarlan) 

(ortocJicd ductlptlvt documMt) 

(complete ottachtd worksheet) 

(compl1tt oCfoU.cd wo.rkshcttl 

/com,pltlt ortochcd wort.J.hctt) 

(If 1•11 complete ottachcd worlulltt(} 

Ives 

I 
200257vvl010 .pdl I 

<1010> '---------------------------- --' (ortodi dttcriptiY<docvmw/ 

<1100> Certify whether terrestrial backhaul options exist (Yes orNo) 0 0 (i/lfot,.dttckt<1indlcatt<ttt1T"oti0tt/ 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(iompllll attaCl'.•d worlshtd/ 

(comp/ere ouochcd worhhctt) 

Price Cap Carriers._ Proceed to Price Cap Additional Documentation Worksh.,et 

lndvding Rote-of-Return Carriers otfilioted with Price Cop Local EKchonge Carriers 
<2000> (clttt~ to lfldlcott ctrrljicatiort} 

<2005> {cornpltft Ottochtd wotkshc.t t} 

Rate of Return Carriers, Proceed to ROR Addltlonal Documentation Worksheet 
<3000>. {c!i«:I: to indk•I< wtljf<otlon/ 

<3005> (compftte onadted wottshut) 

II 

..__v __ !.._l _ _ v _ __. 

...___.,. _ _.l .._I _ v _ _, 
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. (100) Service·Q.u;i\lltyt_"1p~11Ve.trtei:it ~eport.lnc:. :. · 
"6at~ieollectlon Fi>r.ri~ . >' 1 ' ·'" ..,: • • ·'· · ' ;·;~~~'.1;~~·; 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

• · ... i~. • -

Study Area Code 

Study Area Name 

Program Year 

Contac.t Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data fine <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202{al "S 
year plan" flied with the FCC? 

·)~.-~~; ~,:.:~J: ~;.~::~~~'.:~~; .'.::_ .;..' · 

2002~7 

SPlt~CE IC.NO& SEUECA 

2016 

Vjctie. Colaw 

)() 4$ 612 121 c)(t.. 

vcolaw@~pruceknob.net 

(yes/ no) 0 (!) 

(yes/ no I 00 

Page 2 

~· :~cc'f.b.~.~~~,,~<- :_:~ .. . : . ,:~ ·: , .·, / '. ··: ~1 
ri~B toh'iral.No!:;~069-091!,6/6Mil Control No.· 3066-0819,_.~. ,;;­

:1uly 201:v . :::" --. 

<lU> 

If your answer to Une <111> Is yes. then you are required to file a progress 
report, on line <l 12> delineating the status of your company's existing § 

54.ZOZ(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Vear Service Quality Improvement Plan or,, in subsequent years, 
your annual progress report filed p11rsuant to 47 C.F.R. § 5.4.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

\"""-"' ~· · 1 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service qu.ality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census bloclc as appropiiate. 

Maps detailing progress toward~ meeting plan target~ 

Report how much unlver~al service (USF) support was received 

How much (USF) was used to improve sll!Viee quality and how support was Used to improve service quality 

How much (USF) was used to improve service coverage and how support was used lo improve service coverage 

How much (USF) was used to Improve service capacity and how support was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior ealendar year. 

Name of Attached Document 

Not Applicable 

Yes 

Yes 

Not Applicable 

Yes 

NgtApp1icable 
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·----------··---··--··· ··- ·---··· 

Pac• 3 

120<>1.~r(ice oui .. ie RePi>rttn1 tvotce}.:. -.::f:·~.-.-. ;J.·~.-.. . ·.·. <" ... . .· : . . .... ...... ~~ ~~~~1.r0~:'Jf1::;; .. :;.41 " 
Datacotl«tlOl\FOrm·... ' .... ' · .- · ,., -·-~·'J •· '"''""~ ),. ·" -

•• r.~ ... ,' • I >: • • • ··;.:.~:;7-.~:~r:.f:.'"•/ ;:• 0 

'; 

.. ::·J ~~.:: .. ::~::. ·~~;:'~~:> .·:."'.-.~:.:.~2: ~c;i · ';~.:~~·"~ .?~i.( .. ~F~~~~l· . _ · .. · :'. i '" ,: i"{;~ .f· .':i,:·::~·;:::. ~.~· ~ -~: I 
· ... """' ' " , ~~ · · ·iti;-"i' ;. .·..:.. '.,,. -: . ... ;.;: + .,.,~:. ":! ,1 :.:'. ' ':"'f 9MB Cont1ol No. 3060'99~~/0_MB Co,fllrp.I ~o,}!?,60:.Qi!l9 . ,: .. 

... ••• ·;.. ~· -.h = ~ ... .. - ... =-;.. ::\· ·t· . - . :..,:; :'- . -= ·~ ,;~-- . ~. :i_u1y 2ou .. . .. -.r~ :;, :.,, . ..,;~;.: .. f~::<:. ... : ... 

<010> Study Area Code 2002~7 

<015> Study i>.rea Name SPJtUC£ KNOB SEN£::CA 

<020> P<oeram Year 201, 

<030> Contact Name • Pe;son VSAC should contact regard_iflg. this data V i clde Cbl• w 

<035> Cont<ict Telephone Numbet~_Number <>fJ>.e<son Identified in data line <030> l04!t61212l ext . 

<039> Contact Email Addre$$ - Emall Address of person Identified in data line <030> vcolaw@3pruceknob.net 

<220> <a> <bl> <bl> <b)> <b4> <cl> <c2=> <d> <e> <f> <g> - <h> 
NOllS Did This Outage 

Re.ference Outage Start Outage Start Outage End Outage End Numb~rof 911 facillt.ies S~rvia: Outage Affect Mulliple 

Number Date Time- Date Time Customers Atfected Toul Nuniber of Affected Description (Check Study Atos Sen1icc Ou~ce Prt.vcntativc 

Customers (Yes/ No) all that apply} (Yes I No) Resolulion P1ocedures 
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-------------.... ·--·----~·--·. 

<Olp> Study Area Code 200251 

<015> Study Area Name SPRUC-£. l<'tl08 S£~.tCA 

<020> Program Year 201' 

<030> Conuct Name .. Petson USAC should contact regarding this data Vic\le: _(:olaw 

<035> Contact Telephont Number· Number or person identified in data tine <030> )04~612121 «!:)((. 

<039> Contact Email Address· Email Address or petson identified In d•ta line <030> vcolall@.spcuce knob. net. 

<701> Resldentl•l Local Service Charge Effective Date 

<702> Single State-wide Resident\al Local Service Charge 
I l/l/20H I 

Page4 

. ..;,. ,.,.,_., ·.&'.-.W.'W•''""'.il'"'"'m'•~~··jt ~ . -~; ·• ·" . ""'<'f,~~ll:l!.'•l'!~'\l.~'A',.,,lli•·r;f*" ' ~-
<703> .!"< <~v :·;;:~;;-r::;;,; .:v~a~"~,;t., .. .11.0;1;1>if.1-c "33:>, ;_ '::r -;i!.:-. <bl>/~ .• ,;\1'.~~!!.i!-:ili-:.:1.~bl?,,;-~-. 

1 1 1 1 Resid...,tl• I Local 1 
·:~:[1f~~~1~~~BSl.*ftfii~. :$b~? ·;· '. ~ .. , :~~1t~~~~~~~}.t~R;~ .· 1t.;.;~~~~:.~~ 

Mandatory E><tended Are• 
State Excj»n&e (ILECJ SAC (C£TCI R>te Type SeJV!c:e Rote State Subscribe r Line Ch•rz• I State Univus•I Sentlce Fee SeJVlte Ch•rge Tout per line Rates and Fee 

c- ...... ..... o rf t. u h r..,,..h.t""lit.1""'1.• j 
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------------------·------·----·-·-····-··-··- - -·-- -·-·· 

<010> Study Ar~• Code . 200251 

<015> Study Area Name .SPRUCE lOIOB SENECA 

<020> Pto(f"im Year 201' 

<030> Contact Nam.,. Person USAC should cont•Ct tegardiog this data Vickie Col•w 

<035> Conttict Telephone Number .. Number ot pierson ldl!.ntlfled In data line <030> 
) 045612121 t)( C. 

<039> Contact Email Address · Email Address of person Identified in dato line <030> •J.C.olaw@~pcucelc.obb.nitt 

<71-1> ~ffr;f·: ~~~~i~~·~ ·~:~: ·~.::-:"'~i;:· e:a2·> ·:f 4
" ... ~··:·, ·:·'·;:~~-:-~.;~~·:~tH~,~11~r~f ~~ .. ~ ..... ~~?~~~=·--·:.-:.<:·~::~::.r:·~.~~b:Ji~~;·-.?;~~~.~·~, <di.?~,:~ . . -.J~!~:~r~t~1)>i~~~~1~t..;d3'~::t:~ .: .. ~~ ~ : · "·~:"~Q~(';:f,~:~~ 

St•te uchan~e (ILEC) ll•sldent~I Rote 

Sta\e Regulated 

F·eH Total II.ate ond fus 

Coo !:l.H·--"-,.. 
-• VI ".;:>I tVVL 

Broadband Service -
Download Spcied 

(Mb~s) 

Broadband Service .. 

Uplo~sp.,.d_!M_bps) 

U.sacc Allowance 

(GB) 

U.sace Allowance 
Action T:tken When 

limit Re•dle.d (select)_ 

Page S 

Pages 
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<010> Study Area Code 200257 

<01S> Study Area f'l•me srRUl:lt__!WJl!Llili&CA 

<020> Program Year 201' 

<030> Conl<lct Name - Person USAC should contact regarding_ this data Yick:ie Colaw 

<035> Contact Telephone Number - Number of person identified in data line <030> l0 4S,7ll21 •.xt . 

<039> Contact Email Address - Email Address of person identified In data line <030> • col a""@:s.pruc•k:nob. nee 

<810> Reporting carrier spruce Knob Seneca P.oCk$ Tel~phone., :rnc. 

<811> Holding Company ~o~ ).pplie~ble 

<812> Operating Company Spruce Knob Seneca. Roc)l:3 Telephone. Jnc . 

<813> ;t~1~~;. r~l · ·~. .;;1.f~' .. f ;1 .(.:~~l'J?2~;~·~~~f~:t f:tfaL~ii~t?:.f· .·.;.;~f.:~~.: ·.Sf~~~i~-;41~ ~~t~?;1~~~~~~~;'.i'~~y !.~~·?°b~1J!~~tf~~~1f~l~:~1:Q~j\~~~I~J~:~y ~A· ·.~.~~J>.• ~·{i~~~·~r:flf.~~tt~~;~/~f: :~~. :~:V~~~~.f 

Affiliat M SAC Doing Business AS Company or Brand o .,sign ation 

Page 6 



<010> Study Area Code 200257 

<015> Study Area Name SPRUCC etH.08 SENECA 

<020> Program· Year 201' 

<030> Contact Name - Person USAC should contact regarding this data Vict ie Col<Jv 

<035> Contact Telephone Number- Number of person identified in data line <030> 30•!>''212. 1 exc. 

<039> Contact Emaii Address - Email Address of person identified in data line <030> vcol A"'@::.pr uc• knob .nc.t: 

<910> Tribal land(s} on which ETC Serves 

<920> Tribal Government Engagement Obligation 

[- --- -- I 
If your company serves Tribal lands, please select {Yes, No. NA) for each these boxes 

to confirm the status de.scribed on the attached document(s), on line. 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313{a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services 111 a. culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Uoensing requirements. 

Select 
Yes or No or 
Nol Applicable 

~'~"'I 

Name oi Attached Document 
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<010> Study Area Coqe 

<015> Study Area Name 

<020> Program Year 

:<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<<?39.> Contact Email Address - Email Address of person identified ln d<!ta line <030> 

<1120> Please confinn whether terrestrial backhaul oplions exist Wllhin the supported area 

pursuant to§ 54.313(9) (Yes, No). 

2002s1 

S?l\UC£ KNOB S&NtCA 

2016 

Vic:kie Colo.v 

30H672121 ••~. 

vcol•W@3p~'Uce):nob.net 

I I 

<llJO> Please seleci the appropriate response (Yes, No. Nol Applicable) to confinn the 

reporting carrier offers ·broadband service of al least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.a13(g). 

1- - - - - -1 

Pages 
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<010> Studl Area Code 2002~1 

<015> Study Area Name SPRUC£ KNOB SENECA 

<020> Program Year 20U 

<030> Contact Nam11 - Person USAC should contact regarding this data Vicltie CoJ.a.w 

<035> Contact Telephone Number - Number of person ident.ified in data line <030> 304~672121 exc . 

<039> Contact Email Address - Email Address of person identified in data line <03Q> vc olawhpruc_cknob.nct 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

!"',,, ... ,,. ,.. I 
Name of Attached Document 

<1220> Link to Public Website HTTP http://~prucc\t\O~ . net/pdC /ca lU ng_plans-lif cli ne . pd f 

•pJease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required infonmation pursuant to 
§ 54.422ta)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditlbns of any voice 
telephony service plans offereo to Lifeline subscribers, 

<1222> Oetaiis on the number of minutes pf(;>vided as part of the plan, 

<1223> Additional charges for toll calls, and rates fcir each such plan. 

[0 

[IZJ 

lfil 
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<010> Study Area Code 

<015> Study Are• Name 
<020> Pro,g_!_am Year 

~~t:R£0 

<030> Connet Name - Person USAC should contact recarding this data W10 

<0)5> Contact Telephone Number - Number of person identified ln data line <030> 

<039> C<intact Email Addrus - Email.Address of person identified in data line <030> 
VCC?U:U@spf~Cekriob. nlt 

iU~~~ei.c-~:&~;.;:: ... ... ..:.-:.·\...,,~·~.~F-. .. -..:'"'·a:b:::t:i:."i-1~~1:'~'".:U,'l;..._r.!N"-tt'~.:AJ~)!t'!.itK"l"-.lt"' .. ''~bk~;t.u.·.',~£~G;t.'='..~f;!'!lf::~~~~ .. ,d::.\lt~·i·~=111~_:-C':.•$=t.,-::~ttL...Ciot.1.•~~~'J.:J.?..r.~n:1~..t.~~~~!G:ll~:;_a .. ,!~.f'.::Jt;.~:.,':"i 

Sel•ct the appropriate responses below (Yes, No, Not Applicable) to note compliance as a redpient of lnctemental Connect America Phase I support, frote.n High Cost support, High Cost support to offset access chu g• reductions, and 
Connect America Phase II support as set forth in 47 CFR § S4 .3l3(b),(c),(d),(•)- The Information reported on tlils lor'm and In the documents a ttached below is accu~te.. 

Incremental Connect America Phas~ I reportina: 
<2010> 2nd Year Ce.rtification (47 CFR § S4.313(b)(1)1) I I <20lla> 3rd Year Certlftcadon {47 CFR § S4.313(b)(l)ii} 

<20llb> Attachment {47 CFR § 54.313(b)(l }ii) I ~~--~~- .. I 
N11nt or Atta<hed Oocumtf\\(U usun1 1't:quttta uirornuuo.n 

<2012> 

<2013> 
<2014> 

<2015> 

Price C.p Carrier Recelvinc Froten Support Certification (47 CFR § 54.3U(a)} 

2013 Frozen Support C•lculation (47 CFR § S4313(cl(l)) 
2014 Frozen Support Calculation {47 CFR § 54.313(<)(21) 
2015 frozen Support tiJcuLltion {47 CFR § 54 .313{<)!3)) 

2016 and future Frozen Su~port Cilc:ulation {47 CFR § 54.313(c)(4}) 

Price Cap C.rrler Connect America ICC Support (47 CFR § S4.313(d)} 
I 

<2016> Certification Support Used to 8ulld Broadband 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Connect America Phase II Reportinc (47 CFR § S4.313(e)) 
·3rd year Broadband Service Certification 
5th year BroadbJnd Servic.e Certification 

. Interim Progress Certification 

Please chec.k the box to cohfirm that the attached document(s), on tine 2021,cont~lns the required information L l 
pursuant to§ 54.313 (e}(3}(iil. as a recipient of CAF Phase II support shall provide .the number. names, and --
addresses of community anchor institut ions to which began providing access to broadband sel\lice in the 
preceding calendar year_ 

Interim Progress Community Anchor Institutions 

amcol onnallon 
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<010> Stud'f_~_!!~_dc;___ 200257 
<015> Su1dt_ Aro N~me SPRUCE ~NOB S£HECA 

<010> tro1r~_:'(~!!'_____ -----------------~=~ 
<OJO> C.01\hct NamC! · Person USAC shoufd CA:lnQC1 H:C1tdin1 \h\$da_tJo _ v_ic:.ki~ol_~_w 

<03S> Cont~<t Tclcphon_!Humbtr· Wufl'\bt;~tnon kle:ndfie:d ln dau tr~c <OlO.> ________1_Q_!lil2121 _ e~.t.~ 

<039> Cont>-ct (mall AddteU-Ef'Tl.''i Mdrus of pjtUof1 ldcntl1i.cd1n ch.ur.ri~<O)O> vc:ola"'l~30.ruecknob. nc:t._ 

~~.t~~~-.tlu!:A•.~·-.n..'J~l.\'fe:Jaf~...tt.r~~-.~·,.~a.::r~t:.:..':l~..:.icf~..:.P\1 r=a•1'1l'l ~ ... ..,"¥~W!llll::;~-;:;.·.ai~~~·t.11t:M.Q~~¥.L-.a.:."'4•~ 

CHECI the kM« below to n.otc corapl .tft<• oh ks fiW'e 'r"-at'sc:rv~ ~llty pl.an (P'ml.!Mt \o 47 CF9'' S4.2o:t(•)) and, tor privaldY he.Id arr1cr>~ «.nsurlnc comp.U:ancc with th11 ~dal rcpott.ln1 requlrw:rric.nts s« fc>rth 11' "41 

OA t $4.lll(f)(l). I furtht.r tc.rtJfy th.a\ tM lnfonnatlon Hpon~d ~" thb rorm and In t'hc docum~nts ~nuh.ed below ls .attul'3te.. 

(3010) Proc~u bport Oft s Yc>r Pbti 

I 2002S7vv3010.pdt I 
~-~~'"™''u""""' 

Hime of Att~cd Oocoment llst1.nc Rcq1.tired ltiformatlon 

Pte:ise check tnis boJC lo conlirm 1h:a.l lhe attached t10CUmenl(s), on line 3012 conl~icu U\e required infOrmaHon puts0anf lo 
(3011.) § S-4.313 tf)(1)(ii), ~carrier ahan pro'iide the number. names, "and addreno.s of community •nchot fn.s-titutions lo which bug-an 

provJdfng acoes.s to b<oadband service In the pteoe.cflf\9 calendar year. EJ 

(3012) Communhy An<h« lns.titutloru (41 CFR S S.41.lll(f}(l}fil)} 

, ,. .. ,,_ .. ,,_,., I 
{3013, 11~' comp~n'(a Pfl~lclytttld llOl\(Jrrlu (41 CFR f S4.3ll(r)flU (Tes/No) • 

Nam~ of An:athed Dowm~nt Ustlnc R~qulred {nformJ\ion@. 8 
tJDl•I ti m. doeJ you ... ccunp.a.ny fl-le tht RVS annual tcpon (YU/Ho) e 
Please chedc these boxes to confirm lhal ·lhe altacllod document(s). on Llne 3017. conla!M Ille t'equir•O lnfonna~on pu~uaril lo§ 54.313(Q(2) c6mplionce require.: 

[JOU} (Jcroonk c:opy olth~Jt .ann.ual "US ttpOltS IOpendng Report for [lZJ 
Tct~ommul"latJons 8ottOW't!rs) 

(30J61 Oowment(s) for Balance Sheet. 1ncooM< Statement and Stltement of Cun Rows [2J 

U0171 H l~e respo~ Is yn Of'l linc 3014 • .iltQCh your compJny's RVS l:nnual 
1cpon: and ~I 1cqult~d documLntatlon 

()018i U thr: rcspo~ ts no on noe 3014. l.s your company •udittd~ 

lf\M:n:;ipons.e b yuoollne301S, plu;.c ctiull.tht bo1Cd bdowto 
conl'if'l'l'l '(our submiulon. on nn.t )016 "Ursi»nl lo§ 54.lll(f)(lL COl'lttlni 

l002S"1wvJ~l l .pd.f 

Ni.me of Atu.ched-Ooc:umer.t Llslinl Required lnJorrna.1ion 

00 (Yes/No) 

ClOl'J thhu a <opy of 11\tlraudlttd finandal statttncnt: ot (2) • tltu.ndal report ln .a f~mn comp.inbJc 10 ti.US Opc1-a1_1n c Rtoort for Te\tcomm~lations' D 
()0201 OoOJmenl(s) for B.tance Sheet. ln<ome Slate""'nl and Statement of Casi\ AoM 0 
130111 Management tettet and aucit opi\ion Issued by the lnclependoot certified public a(XX)(Jnlant 1hal per1amed Ille company's financial audit ID 

Uthe response ls no 01' llne 3011. pl~ast check the bo.-u: btlow 
to confirm your submmlon.. on IKlc 3026 pursuaint to S 54.11-310(21. 
<Otluins: 

(lOlll Copy oi ihtir tin..al\d.:.t su,emcnt. which M.s been WhJc:ct to t~lew by an 
tnd"-Pwd(flt ctrtHlcd plJblie: )(.CounoM: otl) a finan<l<ll fl!'PQl't;., <' 

fottnat co~plnbfe to f\US Open1it11 •e&1ort f 01 T eltcommonk'idoru 
8unowcr1. 

(30231 u,.dl!flyinl in.formation subiuted to a rMew b'r' an lndependtnl cutifl.td' 
pub.lie J<·COUn1~nl 

Undvtyinc lnfom\aitlon s:u:bjttlcd to'" otfkcr tcrdficado:I\,. 

D 

CJ 

l8 (30241 
tl02S) 

(3026) 

,~.,~ .. --,-----·r,_ i I 
Att.Xh the wo1bh«t US1h'll t~ultc.d lnfotrnn)~n 

N~m-t of A\t>thid OocuJMnl U&ttng Ht(lUllCO 11\formauon 

P~cc 11 
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<010>..__S~~Arca Code 2002S') 
<OlS> Study Alea N.amc SPRUCE l<NO& $£N"&CA 

<020> P,1ocr• m Year -------·------------~~ 
<010> Contact Nilme:- Peu.on U_SA~ lhould __ ~Ori~ r_t:_!.1_!.~lng th!_~~~~-~ Vi_~_k.1_~<;_~1 aw 
<OlS> Coftt.utTel.cphone N~l!_)bc:r•Nwn~trof~~!~Onldtntlflc.din data lint: <030> 304~_612121 ~.__ 
<Ol'> Cotnct ErmlJ A.ddre-Q • EmaUAddfc.Uof pc.rionldc.nllih:~J~ data r~ :<:030> vca ta1o1@3.orucetnob.ne:r. 

~rJ.o.t$1l':.l~S~#l"* 1r•EN.g·~~""·••M~!J'.frilC'\.,~1((1.~.1:;..t'~'\tli~~'.!.:~~~,-:.~;.wt"tJ1-tt"'•li""Or~~<l}~tct.u.~~~~~ .. ~~~:n:r-.""'=.:"1;..~•~.'1 .. :~ 

Fin3nci~I Dab. Summiry 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030). Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

[:2687298 

12632356 

l-305355 

11 5026528 

l9992566 

16246224 

1141 340_1 

lo 

Na~ ot Attuhe.d Oocvmenl Unlng Re~ufred lnfo<rn:uion 

P~te 11 

Paac.U 



P•&e 13 

<010> Study Arca Code 2002s> 

<OlS> Study Aru Nam~ SPROCC XNO& S£H£CA 

<020> Pto ram Vear :!:Oli 

<030> Contact N•m• - Person U5AC.$hOuld contact regarding this data Vickie Col.iv 

<035> Contact Ttlephon• Number- Number of ptrson ldtntlfl•d In data line <030> l0~567? l21 ext. 

<039> Contact Email Addre.u- Email Addren of person Identified In dot• line <030> vcolawG•prucoknol>.net 

TO SE COMPLETED SY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Redpients 

f <ertlfy th•t I am 1n officer of the reportlnJ '°"ltr; my 1esponslblllties lndudt ensurinr the accuracy of the annual reportlnc requlremenu for unlvenal suvlce 1uppoit 
recipients; and, to th• but of my knowledae, t/,t lnforrnatJon reponed Dfl this form ind ln any ittachmenu is 3cc:ut1tt. 

Name ot·JteportJnR Czrtitr: 

Signature of Authorized Officer: Oate 

Printed n•me of Authorlted Officor: 

Title or position of Autliorl1ed Officer: 

Telephone number of Authorlted Officer: •>et. 

Study Area Code of R•porting Carri•r: fifing Due Date for this form: 

Persons wltlfuUy maklns falst Ulttme:nu on c.hlr form Cln be punished by fine or torltltute under tht Communlc1Uons Act ar 19l4, •J. IJ.S.C .. §§ $02, 503(b). or fine Of lmptlsonmcnt 
undtr Titlt 11 ol the United ShtH Codt, 18 U.S.C. § 1001. 

Page 13 
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P•g• 14 

<010> Stud Are-~ Code 200257 

<015> Study Atea Name: SPRUCE KHOEI StKtCA 

<020> Pro ram Vear 201' 

<030> Contact Namr ·Person USAC should contact reg.udln& lhl~ datl Vi ckie cobt.1 

<035> Con11tt Tefephont Humber· Number or pemn fdentlRed In dm line <030> ) 045672111 .... 

<039> Contact £mall Addreu • Em1W Addrrn or perton ldentlfled in data nne <030> vco l •"t!.sprucoknob. net 

TO BE COMPLETED BY TliE REPORTING CARRIER, ff AN AGENT IS FILING ANNUAL REPORTS ON TliE CARRIER'S BEHALF: 

Cenlncation of Officer lo Authorize an Agent .to File Annual Reports for CAF or ll Recipients on Behalf of Reponlng Carrier 

(11uthofUtd to 1ubmlt the '1n·form1\lon reportod on behilf or tht reportlng curler. I I certify tb•t (Ne.,. of Agent) VlcM• C~ l'•w 

af•o certify th•t I am an omcer ol th• reporUng e1n1.r; my r11poh~l.bUltlts (nctudt ensurihg t.ht ""uraey of th• annual data r1portlng rvqulrements provfdt d to th• authortz•d 
agent: a nd, to th• beat ot my knowltdg•,-t~• ,.ports ind ~.-.ta ptovldod I~ the 1u1horiz4d • gent 11 1ccur1ta. 

N•m• o( Authorlted Ag•nr: Vickie Colav 

Name ot Aeportinc canrer: SP~UCC KNOB SENCCA 

Slgn•ture or Authorized Officer. C£P.1'!FU:O 0JlLIN£ Date: 06/2S/201S 

Prlntad n>me or Authollzod Ofllcet: Vickie Colaw 

Tltle or position of Authorized Officer: Cener" l >fanaqct 

tretephone number or Authori1ed Officer: )0~S'72!l I ext . 

Stud)' Are~ Code of Re{Jonlng C1rder: 2002!.1 FIUn2 Ot1~ 01ce·for th1s form:' 07/0.1/201.S 

Pusons willfully m•kin1 hlie statements Oil Chir/01m an be pul\iJhtd by ltn1.or forf11ture undtrth1 CommunJ~dons Actol 193.4, ~7 U.S.C. H S02. SOJ(b), or Un• orlmptiionmenr 
und~r Tide 18 ol ihe Unhed SmuCode, 18 U.S.C. ) ·lCOl. 

TO BE COMPLE'TEO BY THE AUTHORIZED AGENT: 

Certlncatlon of Agent Authorized to File Annual Repons for CAF or LI Recipients on Behalf of Reportl~g carrier 

I, u a cent ror the reponlnc curter, certlry that I am 1uthorlted to submit the annual re pons; for unfversal strvlte support rnlplenu on behalf of the repontn.c carrier; I have. provfcfed 
1he data. reported hertfn band on d1t1 provided by the reporting CJ trier, and, to the but of my knowt1dct1 the lnforrn1tlon reported hert1n fJ accu.rat•. 

Ngme of RtportlnK Carrier. SPROCE KN08 SCU£CA 

N>m• of Authorlted Afent or employ .. ol A«ent: Jaek3on Thornton 

Sig1\1tu1e of Authorized Arent 01 Employee of Agent: CtRTlftED OliL!N~ O>te: Oti/2Sll0l5 

Printed n•m• of Authorized A1ent or Employee or Agent: Rieb Co111pton 

~tie 01 posltiol\ c f Authorhed At:ent.or Employee ot Aient Sen l or Han&oec 

Teteohone number of Authorlted Aget\t or Employtt o( Agent: l 14240368' ext. 

Study Area Code of Reponlni C11rier: Z002S7 Fiflnr Due Date for thls'form: 01101i201 s ,- - oM • • • • - .. · · ~ 
,,_ - .. ·-

Persons: wrlftufly ma kine /afu. statttntnh on 1hl1 form un be punhhed by tine 01 /orf'elture under the Comm1.1nln1Jons Act or 1934, 47 u.s;c. §J 502, S03(b), or lint or lmptJronment vnder Title 
It of tht Uniltd Stuu Codt, IS u.s.c. ! 1001 . 

.. - " " 
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<010> Study Area Code 200251 

<015> Stud~ Area Name SPJ\UCt tctlOB SENtCA 

<020> Ptogf'am v~ar 2016 

<030> .Conuct Name · Person USAC should contact regardLng thls data Vi~tlo COlil\f 

<035> Contact Telephone Number• Number of person identified in data line <030> JOtS612121 eXc. 

<039> Contact £mail Address - Email Address of penon identified in data line <030> vcol~W@3pl'ucc k:riob. nee 

<701> Residential local Service Charge Effective Date 

<702> Single Stat~wide Residential loC31 Service Charge 
I l/1/2015 I 

<703> 

~~~i>:~-~~ .' .• ~·~:'1[,•Jj\'":l';;;i<~fii.~i;'J::1111li~><1'1!,¥"'l".~~"'- ,}o •. i'"!~-.:' ~~:;i<i·.~<i.:J~!h~!J•• ·.-•").ii!17:,. ,,,•: ·~ 0'J.~·:or.,,.~;.;:;;~;.!iiflf.lif.fi'1~J'l'l)i[1f,ffi~!iJ.r>-;.•7-)r•kT !;_J"r "! .'J?!'".'•,'!: '· : ·• ' '·I ~~!. 
•. ~'Cal>~.~~:~.1'.rl~J~~:;i~!.:Sf3w1.~'"c.~ .. 1"~91>i~~~lf.'-t .. •·,l'.!."~2 ."-.. :·-t."'-"1'~.t.;.~w.t~%~~·b3>.,::t:~tr '•"'· ,11 .. • .i1! :.r,.,t· ~·".ir!~u.A;>~:,)itf!Ji~f~lfll'(::~J., .. ··t.lli!.~·-'S'lb>i· .. . rf.i ~ ·:;ati,~r: ·. ·--------' - ·.<c:> ; :·!"-;_ :~·:ia..(" 

Re.sidentiat loa.I I I I Mandatory E>etended Area 
St3te bchange (llECI SAC(CETC) Rate Type Service Rate State Subscriber line Ch•rge St•t• Univer»I Service Fe<! Service Charge Total per line Rates and Fee 

WV Riverton HS 10.0 0.0 o.os 0 .41 IO. !>2 

WV Riverton HS 20 .1' 0 .o 0 .OS S .41 25. ,5 

WV Riverton HS 2LO 0 . 0 o.os LU n.H 

WV Riverton Fl\ 28.0 o. 0 o. os 0 .o 28 .OS 



---·~·-.. -~-... -·-·---.. -·-------· 

<010> Study Art• Code 2002S? 

<015> Study Area Name SPRUCE KNO'& S£H'&CA 

<020> Prpgram Year. 2016 

<030> Conl~ct Name· Per.s·on US~C Should contact. reg.rding this d.ata Vickie Cola"' 

<D3S> Contact Telephont Number · Number of person Identified In d>1a line <030> 3045612121 """. 

<039> Contact Email Ad dross· Enl•il Address of ~erson identified in data line <030> vcolawtbe_r-uceknob. net 

<711> ...... ~·~1~7~ .. ~caii:~;. · :;«. ':tfi. ·"f.~h1;:·rr-~-it1. · ·. :·:cb1~' ~~i¥\~:~;<C>;~~~~~~~di~: ... '.t·;~~~ : ~<d2>_ ·~.~~!: .. ·.~ ·7;~.1:::~ ~~?!fI.~~3> -~. :e: : .,.)_ :. ~ i. ~r~~'t:·~::~·~/~lJ:?<·~~tJ.fJ.~(::.ii~~~] · .\~~~, ... r:i··· 

·state bchani• (IUC) I Re.sidt:1'tbl I State Regul•ted I Total Rates I BroaCJb~nd Service ... Broadband Service Usage Allowance Usage Allowance 

Rate F~es and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbp>I When Limit Reached {select) 

WV 
Ri..,en.:on 0.,5 o.o 45. 95• &.O ~- 0 0 

Ot-hcc, Ho· U.ait. on u:1a;9• •llowancc 

WV 
Rl ·.1erton 

59. 95 o.o S9 . 95 10.0 ) .o 0 
Oth~r .. Mo liait on us•9e. •llow•nce 

•• Riverton ,,_,5 0 . 0 ,,_,s lS . O 6 . 0 0 
Ocher, No lillt1L on 1.1~.:a.9c allo'"'Air.ce 



Response to Line 510 

Pursuant to 47 C.F.R. § 54.313(a)(5) and 47 C.F.R. § 54.422(b)(3), Spruce Knob Seneca 
Rocks Telephone, Inc. certifies that it is in compliance with applicable service quality 
standards and consumer protection rules, including those ruJes governing the treatment of 
Customer Proprietary Network Information ("CPNI") and the Red Flag rules. Spruce 
Knob Seneca Rocks Telephone, Inc. provides Red Flag and CPNI training to all new 
employees and conducts annual reviews regarding Red Flag and CPNI procedures for all 
existing employees. All company employees are required to sign and acknowledge that 
they have completed CPNI and Red Flag training and understand their obligations 
regarding adherence to these rules Spruce Knob Seneca Rocks Telephone, Inc. has posted 
information regarding CPNI on its website and requires all subscribers to complete an 
authorization form and obtain a password for disclosure of customer ac9ount information. 



Spruce Knob Seneca Rocks Telephone, Inc. 
Status - Rate of Return and Rural Telephone Company 

Study Area Code: 200257 

Emergency Operations Capability 

Page 1of2 

The Company provides the foilowing information regarding its central office back-up 
battery and generator capability during electricity failures within its operating areas. The 
Company has· deployed battery back-up power in its central office that will produce an estimated 
eight (8) hours of ba~k-up power for th.e Company's central office. The initiation of the 
Company's battery back-up capability is triggered within ten (10) seconds of the network 
identifying the existence of a loss of power. 

The Company has also purchased a back-up generator that is available at its central office 
should it be necessary. The generator would be providing an additional forty ( 40)' hours of back­
up power capability. Assuming the availability of fuel, the generator would provide sufficient 
power '!-bsent some unforeseen breakdown of its actual data/information regarding battery back­
up and generator installations and capabilities.. Based on current contingency preparation plans, 
the Company estimates that the necessary generator-:prov.ided back-up power 9apability can be 
deployed and functioning within ten ( 10) seconds of the identification of its need, well within the 
time frame of the estimated battery power back-up capability possessed by the Company. 

The Company provides the following information regarding its remote offices back-ap 
battery and generator capability during electri'city failures within its operating areas. The 
Company has deployed battery back-up power in its remote offices that will produce an 
estimat.ed eight (8) hours of back-up power for the Company's remote offices. The initiation of 
the Company's battery back-up capability is triggered withfn ten (I 0) seconds of the netvvork 
identifying the existence of a loss of power. 

In 2006, the Company added two permanent back-up generators for the (2) remote 
offices. These generators will provide an additional forty (40) hours of back-up power 
capability. The necessary gen~rator-provided back-up power can be deployed in and functioning 
in ten ( 10) seconds. Assuming the availability of fuel, the generator wouJd provide sufficient 
power absent some unforeseen breakdown of its actual data/information regarding battery back­
up and generator installations and capabilities. Based on current contingency preparation plans, 
the Company estimates that the necessary generator-provided back-up power capability can be 
deployed and functioning within ten (JO) seconds of the identification of its need, well within the 
time frame of the estimated battery power back-up capability possessed by the Company. 



Spruce Knob Seneca Rocks Telephone, Inc. 
Status -Rate of Return and RuraJ Telephone Company 

Study Area Code: 200257 

Emergency Operations Capabj]jty 

Page 2of2 

Absent catastrophic failure of the network or elements of it, the Company has the 
cap~bility to engage in some rerouting of trafiic based on what facilities are damaged. While the 
Company has engjneered its network based on accepted industry engineering practices, changing 
call routing may, to some extent, permit the Company to manage· traffic patterns throughout its 
network during emergency situations. 



Spruce Kn.ob Seneca Rocks Telephone (SAC - 200257) 
Demonstration of Complying with Voice Services Comparability 

Spruce Knob Seneca Rocks Telephone hereby certifies that its fixed voice service is no 

more than two standard deviations above the national average urban rate for voice service, as 

published annually by the Wireline Competition Bureau, as required in 47 C.F.R. § 54.313(a)(10). 

The Company offers a fixed voice service rate of $2 l. 00 which is far less than tw.o standara deviations 

above the national average monthly rate of $21.22. 

1 



Spruce Knob Seneca Rocks Telephone 
54.313 Compliance Report 

Progress Report For The Year Ending 12/31/2014 

Spruce Knob Seneca Rocks Telephone provides voice and broadband services to its members in rural 
West Virginia. The Cooperative serves approximately 1,123 voice customers and 611 broadband 
customers in the RV1NWVXADSO wire center. Utilizing a combination of RUS loans, stimulus funds, 
and Universal Service High Cost Support, the Cooperative has d~ployed Fiber to the Home in 100% of its 
study area. With future High Cost Support (ICLS and HCLS), the Company will continue to meet its 
broadband obligations within its service ar?a, complete service requests within a reasonable amount of 
tjme, and provi.de reliable, state-of-the-art, high-quality voice and broadband service to its customers. 

Voice Network: 
Spruce Knob Senea Rocks Telep.hone currently has a Genband C-15 softswitch with 1, 123 subscriber 
lines. Annual maintenance and operation of the switch, including labor and overhead is approximately 
$80,000 

Core Network: 
Spruce Knob Seneca Rocks Telephone currently utilizes Sonet in its core network, which contains 2 
internal rings in the network and l ring connecting to Frontier Communications. The Cooperative plans 
to overlay the Sonet with IP transport. Maintenance of the network is on-going and scheduled as needed. 
Approximately $45,000 is spent annually on labor and overhead. 

Broadband Network: 
Spruce Knob Seneca Rocks Telephone currently ha~ FTIH and Ether11et deployed in its network and has 
increased spee.ds up to 15 robs downstream and 6 rn bs upstream over its fiber, which is available in 100% 
0f its RVTN wire center. 

5 Year Build Out Plan Progress: 
As detailed in the Initial Five Year Plan; Spruce. Knob Seneca Rocks Telep.hone did not have specific 
planned upgrades other than maintenance and upkeep of its ·existing plant. In 4014, the Cooperative 
received $1, 181,205 in High Cost Loop Support, includ~ng Safety Net Additive. The Cooperative also 
rece.ived $606,618 in Interstate Common Line Support. 

Spruce Knob Seneca Rocks Telephone used' these funds as planned to help cover their operating expenses 
and routine additions to plant. The plant additions and operating expenses for 2015 are listed below: 

Plant additions 
Plant Specific Expense 
Plant Nonspecific Expense 
Depreciation · 
Customer Operations Expense 
Corporate Operations Expense 
Debt Service (Principal & Interest) 
Operating Taxes 
Total 

$41, I 02 
$295,293 
$175~569 
$887,310 
$384,744 
$511,148 
$877, 148 
$59.136 
$3,231,4~0 



Response Line 100 
Spruce Knob Seneca Rocks Telephone 

Study .Area:200257 

' Initial Five-Year Service Quality Improvement Plan -47 .C.F.R. §54.2!)2(a) 
Spruce Knob Seneca Rocks submits a progress update to its initial five-year build-out Service Quality Improvement plan pursuant to C.F.R 
§54.202(a)(1)(ii) that specifies spedficity proposed improvements or upgrades to the Spruce Knob's network throughout its service area, In addition, 
Spruce Knob is providing information that ihcludes.an estimate of the population that will be serviced as a result of these improvements. 

The receipt of USF support, combined with other funding sources will allow Spruce Knob Seneca Rocks Telephone to continue to meet its broadband 
obligations within its service area, complete service request within a reason·able amount of time, provide reliable, state-of-the-art high-quality voice 
and broadband service ,to its 1,123 rural customers in its exchange. The projects listed within this plan will be used to improve or upgrade the 
network over the next five years: 

Voice Network Upgrades : 2015 

Project Description 

Area Estimated 
Served/Wire Estimated Start Completion 

center Date Date 

Estimated 
Population 

Served 

Spruce Knob Seneca Rocks Telephone has no specific planned updgrades other than maintenance and upkeep. 

Estimated Capital 

Costs 

See Operating Expense schedule below for projected expenses related to to meeting its broadband obljgations within its service area, 
completing service requests within a reasonable amount of time, and providing reliable, state-of-the-art, high-quality voice and broadband 
service to customers ·in its .study area. 



Response Line 100 

Spruce Knob Seneca Rocks Tele_phone 

Study Area:200257 

Voice Network Upgrades : 2016 

Project Description 

Area 
Served/Wire Estimated Start 

center Date 

.. 
Estimated 

Completi.on 

Date 

Estimated 

Population 

Served 

Spruce Knob Seneca Rocks Telephone has no specific planned updgrades other than maintenance and upkeep. 

Estimated Capital 

Costs 

See Operating Expense schedule below for projected expenses related to to meeting its broadband obligations within its service area, 

completing service requests within a reasonable amount of time, and providing reliable, state-of-the-art, high-quality voice and broadband 

service to customers in its study area. 

Voice Network Upgrades: 2017 

Project Description 

Area Estimated 

Served/Wire Estimated Start Completion 

center Date Date 

Estimated 

Population 

Served 

Spruce Knob S~neca Rocks Telephone has no specific planned updgrades other than maintenance and upkeep. 

Estimated Capital 

Costs 

See Operating Expense schedule below for projected expenses related to to meeting its broadband obligations within its service area, 

completing service requests within a reasonable amount of time, and providing relia_ble,_state-of-the-art, high-quality voice arid broadband 
service to customers in its study area. 



Response Line 100 
Spruce Knob Seneca Rocks Telephone 
Study Area:200257 

Voice Network Upgrades : 2018 

Project Description 

Area 
Served/Wire 

center 

Estimated 
Estimated Start Completion 

Qate Date 

Estimated 
Population 

Served 

Spruce Knob Seneca Rocks Telephone has no specific planned updgrades other than maintenance and upkeep. 

Estimated Capital 
Costs 

See Op~rating Expense schedule below for projected expenses related to to meeting its broadband obliga~ions within its service area, 
completing service requests within a reasonable amount oftitne, and providing reliable, state~of-the-art, high-quality. voice and broadband 
service to customers in its study area, 

Voice Network Upgrades: 2019 

Project Description 

Area Estimated 
Served/Wire Estimated Start Completion 

center Date Date 

Estimated 
Population 

s·erved 

Spruce Knob Seneca Rocks Telephohe has no specific planned updgrades other than maintenance and upkeep. 

Estimated Capital 
Costs 

See Operating Expense schedule below for projected expenses related to to meeting its broadband obligations within its service area, 
completing service requests within a reasonable amount of time, and providing reliable, state-of-the-art, high-quality voice and broadband 
service to customers in its study area. 



Response Line 100 
Spruce Knob Seneca Rocks Telephone 
Study Area:200257 

Broadband Upgrades: 2015 

Project Description 

Area 
Served/Wire Estimated Start 

center Date 

Estimated 
Completion 

Date 

Estimated 
Population 

Served 

Spruce Knob Seneca Rocks Telephone has no specific planne_d updgrades other than maintenance and upkeep. 

Estimated Capital 
Costs 

See Operating Expense schedule below for projected expenses related to to meeting fts broadband obligations within its service area, 
completing· service requests within a reasonable amount of time, and providing reliable, state-of-the-art, high-quality voice and broadband 
service to customers in its study area. 

Broadband Upgrades: 2016 

Area 
Served/Wire Estimated Start 

Project Description center Date 

Estimated 
Completion 

Date 

Estimated 
Population 

Ser.ved 

Spruce Knob Seneca Rocks Telephone has no specific planned updgrades other than maintenance and upkeep. 

Estimated Capital 
Costs 

See Operating Expense schedule below for projected expenses related to to meeting its broadband obligations within its service area, 
completing service requests within a reasonable amount of time, and providing reliable, .state-of-the-art, high-quality ~toice and broadband 
service to customers in its study area. 



-·-••••-·••••-·-·· -·-M··-·-· .. -··--·-· •-••••••• ••• -···-····" ., ·••• ,,., ..... ··---·- ------~·-·--.. ··-·-·--·--.. - - •• • >-O ...... ,. , ... . 

Response Line 100 
Spruce Knob Seneca Rocks Telephone 
Study Area:200257 

Broadband Upgrades : 2017 

Project Description 

Area 
Served/Wire 

center 

Estimated 
Estimated Start Completion 

Date Date 

Estimated 
Population 

Served 

Spruce Knob Seneca Rocks Telephone has no specific planned updgrades other than maintenance and upkeep. 

Estimated Capital 

Costs 

See Operating Expense schedule below for projected expenses related to to meeting its broadband obligations within its service area, 
completing service requests within a reasonable amount of time, and providing reliable, state-of-the-art, high-quality voice and broadband 
service to customers in its study area. 

Broadband Upgrades: 2018 

Project Description 

Area Estimated 
Served/Wire Estimated Start Completion 

center Date Date 

Estimated 
Population 

Served 

Spruce Knob Seneca Rocks Telephone has no specific planned updgrades other than maintenance and upkeep. 

Estimated Capital 
Costs 

See Operating Expense schedule below for projected expenses related to to meeting its broadband obligations within its servi.ce area, 
completing service requests within a reasonable amount of time, and providing reliable, state-of-the-art, high-quality voice and broadband 
service to customers in its study area. 



-- __________ .._ -.. ··-·-··-~-_ .... ..... _., .. ~-··-·~ 

Response Line 100 
Spruce Knob Seneca Rocks Telephone 

Study Area:200257 

Broadband Upgrades : 2019 

Project Description 

Area 

Served/Wire .Estimated Start 
center Date 

Estimated 

Completion 
Date. 

Estimated 

Population 
Served 

Spruce Knob Seneca Rocks Telephone has no specific: planned updgrades other than maintenance and upkeep. 

. .. --- · ---- ----------

Estimated Capital 

Costs 

Sei:! Operating Expense schedule below for projected expenses related to to meeting its broadband obligations within its service area, 
completing service requests within a reasonable_ amount of time, and providing reliable, state-of-the~art, high-quality voice and broadband 
service to customers in its study area. 



----- - ------·--- ----

Response Line 100 

Spruce Knob Seneca Rocks Telephone 
Study Area:200257 

2110 Land & General Support 

2210 Central Office Switching 
2230 Central Office Transmission 

2410 Cab le & Wire Facilities 

Total Capital Expenditures 

r,.'"J}j~'?l{'J)it!'.~1-!':'·.-;:~:*-:-.._-r,-;i~"'!ji~TtT;>.•~~ .. ~,-,r.r:!J~~~::v:i;~-.,_~,..~n~~-~r..r.""~~vi 
c~Ftitr,:..;~\!?-.,?~~~1.~;~;,.;'"'-':;:.:;;.~•'t':\i:!,rt· .. w;;t'''rrU:-tr;•·.-;ll-h'f::>:C:cS'.'-:;,-?:;;e,"!;-;i-'.fS~~~"~~ 
~~;H,.e~om.,..any~Qr:l:)IP,., ~\ n::I nt:n P .:l' lnPY-'PYnPRnlhlfl-r-... ~1ti~~;:~~~l~}r(f[-1\tJ .. ,bi;~~~~.'~ i;--pr.01etts;w1 Hlfe:t::• . 
~~G,i~·1.,14tv~r.rt~~i5~~:·'. 

Plant Specific 

Plant Nonspecific 
Depreciation 

Customer Operations 

Corporate Operations 

Total Operating Expenses 

REDACTED-FOR PUBLIC INSPECTION 

FY 2015 FY 2016 FY 2017 FY 2018 FY2019 
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SpruceKnob.net Call.ing Plans sltsrt 
Spruce Knob SenecaRocks Telephone. Inc. 

Lifeline 
Spruce Knob Seneca Rocks Telephone, Inc. (SKSRT) participates in the federal Lir.ik-Up America and Lifeline 
Assistance programs which are available to qualifying low-income subscribers. Li.feiine Assistance enables 
eligible low-income subscribers to receive flat-rate support of $9.25 per line for service. Only eligible 
consumers may enroll in the program. Each state has its 9wn .guidelines to qualify. The application and 
qualification process differs by state and sometimes by individual phone company. 

How much can I save on my phone bill? 
You will save $9.25 on your basic monthly bill if you qua lify. These benefits appl.y to your local 
telephone service char~es that you purchase as a flat rate service. These benefits will also cover 
your subscriber line charge. 

How do I k_now if I am elig.ible? 
Tb be eligible, a subscriber must either have an income that is at or below 135% of the Federal Low-Income 
Program or participate in one of the foll.owing assistance programs: Medicaid; Supplemental Nutrition 
Assistance Program (SNAP), formerly known as Food Stamps; Supplemental Security Income ($SI); Federal 
Public Housing Assistance (Section 8); Low-Income Home Energy Assistance Program; Temporary Assistance 
to Needy Families; or the Nation·a1 School Lunch Program's free lunch program. 

Program-based eligibility: 
• Federal Public Housing Assistance/Section-8 
• Supplemental Nutrition Assistance Program (SNAP), formerly known as Food Stam·ps 
• Low Income Home Energy Assistarice Program (UHEAP) 
• Medicaid 
• Supplemental Sect1rity. Income (SS!) 
•National School Lunch (free program only) 
• West Virginia Works a.k.a. Temporary Assistance for Needy Families (TANF) 

fncome-based eligibility: 
•Total. household income at or below 135% of the Federal Poverty Guidelines 

Are there any restrictions? 
The program is limited to one benefit per household, consisting of either wireline or wireless service. 
The name on the application must match the name of the household member participating in the eligible 
program (with the exception of the National School Lunch free program). 

What information do I need to provide t o receive. Lifeline benefits? 
You will be asked to provide proof of your eligibility by providing a form signed under penalty of perjury 
that you receive benefits from or a copy of any dated document which verifies your participation in one 
of the .qualifyi'ng programs listed above. Documentation can be obta ined through your social worker or 
from the West Virginia Department of Hea lth and Human Resources (DHHR}. Proof of total household 
income may be required for income-based qualification. Your Lifeline benefits will take effect when proof 
of eligibility is received. 

Riverton Office: 17009 Mountaineer Drive I PO Box 100 I Riverton, WV 26814 I P: 304.567.2121 I F: 304.567.2407 

Green Bank Office: 4912 Potomac Highlands Trail I PO Box 60 I Green ~ank, WV 24944 I P: 304.456.5545 

Franklin Office: 72 North Main I PO Box 869 I Franklin, WV 26807 I P: 304.902.9090 



SpruceKnob.net Calling Plans sltsrt 
Spruce Knob Sefleca Rocks Telephone, In<. 

How do I apply? 
Certification forms may be obtained from the West Virginia Department of Health and Human Resources. 
Those claiming to qualify based on income must present acceptable documentation of the household 
income. Acceptable docum~ntation includes: the prior year's tax return, current income statement from 
an employer or paycheck stub, a Socia l Security statement of benefits, a Veterans Administration statement 
of benefits, G! re~irement/pens ion statement of benefits, an Unemployment/Workmen's Compensation 
statement of benefits, fe~foral or tribal notice Jetter of participation-in Genera l Assistance, a divorce decree, 
child support, or other official document. The program is limited to one benefit per household, consisting of 
either wirelin.e or wireless se-rvice. Consumers who willfully make false statements in order to obtain program 

benefits can be punished with a f ine or imprisonrT}ent or barred from the program. 

How do I continue to receive lifeline benefits? 
Eligibility is reviewed annually. Your benefits will be c;iiscontinued when you no foriger meet the eligibility 
requirements according to the DHHR or when proof of eligibility is not received. 

Riverton Office: 17009 Mountaineer Drive J PO Box 100 J Riverton, WI/ 26814 I P: 304.567.2121 J F: 304.567.2407 

Green Bank Office: 4912 Potomac Highlands Trail I PO Box 60 J Green Bank, WI/ 24944 I P: 304.456.5545 

Franklin Office: 72 North Main I PO Box 869 I Franklin, WV 26807 I P: 304.902.9090 



Spruce Knob Seneca Rocks Telephone (SAC - 200257) 
Milestone Certification 

As required in 47 C.f.R. § 54.3 I 3{f)( I )(i), Spruce Knob Seneca Rocks Telephone hereby 

certifies that it has taken reasonable steps to provide upon reasonable request broadband 

service at actual speeds of 4 Mbps downstream/ I Mbps upstream, with latency suitable for 

real-time applications, including Voice over Internet ProtocoJ, and usage capacity that is 

reasonably comparable to reasonably comparable offerings in urban areas, and that requests for 

such service are met within a reasonable amount of time. 



Spruce Knob Seneca Rocks Telephone (SAC- 200257) 
Community Anchor Institutions 

As required in 47 C.F.R. § 54.3 l 3(f)(l )(ii), Spruce Knob Seneca Rocks Telephone hereby 

certifies that there were no [few community anchor institutions to which the Cooperative began 

providing access to broadband services in the preceding calendar year. The reason there are no 

n~wly served community anchor institutions is because they were already being served. 
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BORROWER NAME 

OPERA TING REPORT FOR Spruce !<nob Seneca Rocks Telephone, Inc. 
TELECOMMUNICATIONS BORROWERS 

INSl1WCT/ONS.SNb1ttlt npon to RUS1P1till11 JO Jo)ft 41/lu daso q/1/w pnioJ. PERIOD END!NG I BORROWER DESIGNATION 
Fordl!tni/<'fl /11stn1Cf/011S, s.- llUS 8ullr1ln 17-14-:J. R•porl 111 irlltllt tlul/0"011/y. December, 2014 W\10523 

CERTIFICATION 
We.hereby ctrf{fy //ia/ the entri•s /11 /liis n!fXJrl ant In u<:eordance with Ill<! ut:CD111111 um/ od1ur r.cords oft ht system a11d rejlecl 1/1tt s111111s af tit~ system 
/n the b<sf of our kntn•fcJge and be//ef. 
ALL L"ISURANCE REQUIRED BY 7 CFR PART 1788, Cff,\PTER :\'VTT, nus, WAS lN FORCE DUR.I.NC THE REPORTING P£R10D AND 
R.EN.PVALS HA VE. BEEN OBTAINED FoR ALL POLICIES. 

OUHlNG Till: l'J::KIOO t:O\'LKl::U ll\' TttlS KJ::.l'ORT l'UH.SUANTTO l'AR'I' 17~1101'7(.;l'H <..'liAJ''J'J::R XV.U 
(Check one of the folfowfng) 

f!] AW oMhe obigllons under the RUS lo•" doouJ11•~1J 
have bee" fulliJled In en materi1I tupecls. 

0 There has been a deleun In.Ille MliJlment or lhe obligaQon1 
undet the RUS loan documents. Said defaull(s) 1sfaf9 
specrnc.ouy described In the Telecom Ope11!1ng Repon • 

Vickie Colaw 3/31/.2015 

CATE 

PART A. BALANCE SHEET 

BALANCE BALANCE BALANCE BALANCE 

ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUfTY PRIOR YEAR END Of PERIOD 

CURRENT ASSETS ; i:il!1:n~1~;;~~i~~t~ :1:!Ji:'~ri~:~!1I~;·;:f: ·'. CURRENT LIABILITIES ;; , fl'IH:i'f~:f;ji~.~ i l ~ ' 1
• f!ilili1 

:. 'Jr . · -:.l.!.11•! , .. ,. ,., ' • • • • .-~ •• • .. ·I 

'f . Cash and Eoulllalenls 418,295 457' 82 8 25, Accounts Payable 'l,389,355 1,503,328 

2. Casll-RUS Constructlon Fund' 300 30 O 26. Notes Payable 157,858 169,858 

3. Atnlla'les: : ~;;i!iff,,~·-·~:~:tii,!;. 1 ;i:l .!LIU~;.;. 27. Advance BUJlnas and Payments 

a. Telecom. AC:counts Receivable 28. Customer Deposus· 9,371 9, 149 

b. Olher Accounts Receivable 29. Current Mat. UT Debi 567,785 664, 073 

c. NofeS'Recelvable 30. Current Mal LIT Oebt-Rur. Dev. 

4. Nor>-AllinaJes: t :~::..a,f:.~=.~~;· -·: !:l:~:~H:lt }f,fl~· 31. Current Mat . ..Capilal Leases 

a. Telecom, Accounts Receivable 29 ,.580 47,192 32. Income Taxes Accrued 

b. Olher Accounts Recelvable 214,640 '210' 924 33. Olher Taxes Accrued 

c. Noles Recelvable 34. Other Current'llabllUes 23,949 (13, 467) 

5. Interest and Olllldends Receivable 35. Total Current Llablfitles (25 thru 341 2, u ·s, 318 2,332 ,941 

6. Material-Regulaled 30, 114. 52,340 LONG-TERM DEBT n1:=·,irm:;:~m:: ::~;~~W'l4F ! ~ ·.I, ~· ' ~ .,; •• "• • ,. 

7, MaterlaJ.Nontegulated ll,524 14,612 36. 'Funded Debl-RUS Noles 6,230,801 5, 710;998 

B. Prepavmenls . 0 37. Funded Debt-RTB Noles 122,8~1 56,004 

9. O!herCurrenl Assets 141,285 124,2S7 38. Funded Debt-FFB Noles 

10. Total Current Assets 11 Thru 9) 845,738 907,4.93 39. Funded Oebl-Other 672,875 479,222 

NONCURRENT ASSETS •r1· '"t rr" ., .... "' l:" f>I '•"""" . 40. Fund~d Oeb~Rural Develop. Loan .' i:~S ·~.tJ .~·-"·'~~JU· : 1 :;i·~·!t1r.j 'f J;f~f 1' 
rL Investment In Alllllaled Companies ;:~;;t:1:~t:t~r~~/ir~ i: il1 ! ~: :t1 ... ;u~~!.~) 41. Premium (Discount) on UT Debt 

a. Rural Development 42. Reacquired Debt 

b. Nonrural Oevelopmenl 43. Obllgatlons Under Capllal Lease 

12. Olher lnveslmenls : ~*ii~ti ~ :iJ:~it~; .• J .. ; .. 1d! .i::~~·~~~:~:-r·l 44. Adv. From Atrillaled Companies 

a. Rural Development 45. Olherlong-Tenn Debi 

Ii. Nonrural Development 46. Total Long-Term Debt (36 lhtu 4S) 7,026,497 6,246,224 

13: Nonregulated investments 702,391 467,758 OTHER LIAS. & DEF. CREDITS 11~·-, ·; ;;f:~~; ::~:i~ ·;:;:n'~i ti!;; h 
14. Other Noncurrent Assets 47. ouie(Long. Tenn llablillles 

15. Deferred Charges 48. Olher Deferred Credits 

16. Jurisclldlonal Differences 49. Other Jurisdictional Dltrerences 

17. Totaf·Noncurrent Assets lt1 thru 15) 702,391 467,758 50. Toca! OtherUabillllu ind Oeftrrod Ctwdlls (47 llw 49) 0 0 

PLANT, PROPERTY, AND EQUIPMENT .:;:.;~~I~:{;:· ~:!;~:=i~ ;~ ~-;!~; _;·1::~\ii! EQUITY :f·~~: · = =:1~r1·;==t:.~ ·~;;;~~~ ·.~ 1~~rr? 
18. T.elecom, Planl-ln-SeN!ce 14,992,856 15 , 026,528 51. Cap. Sloik Outsland. & Subscribed 

19. Prooortv Held for Fulure Use 52. Addilional Paid-in-Capllal 

20. Plant Under Consttucllon l,301,627 1 , 442, 087 53. Treasury Stoel( 

21 . PfantAdl •• Nonop. Plan1 & GoodwfU 5'1. Membershp'and Cap. Certificates 17 881 l"1 781 
22. Less Aca.urolated Oeoteclalion 6,963,726 7,851,300 55. Olher Capilal 

23. Net Plant (18 thru 21 less 22) 9,330,757 8,617,315 5 6. Patronage Capital Creclts 1,686,190 l,39"5,620 

24. TOTAL ASSETS (10+17'+23) 57. Retained Earnings orMaralns 

58. Tot.al Equity /51 thru 57) l 704 071 l, 413 401 

59. TOTAL LIABILITIES ANO EQUITY (35+~6+50+58) 

10 878,886 9,S92,566 10,878,886 9,9!!2,566 

Total Equity = 1'4. lH o/o ofTo!al Assets Page·1 of6 



USDA-RVS BORROWER DESIGNATION 

WV0523 
OPERA TING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENDl.NG 

INSTRUCTIONS- See RUS Bulle/in 1744-2 
December, 2014 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR 

1. Local Network Services Revenues 474,868 

2. Network Access Services Revenues 2,083,894 

3. Long Distance Network Services Revenues 106,673 

4. Carrier Bllllng and Collectlon Revenues 

5. Miscellaneous Revenues 37,932 

6. Uncollectlble Revenues 10,103 

7. Net Operating Revenues (1 thru 5 less 6) 2,692,664 

8. Plant Specific Operations Expense 251,927 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)· 164,361 

10; Depreciation Expense 887,64.3 

11. Amortization Expense 

12. Cuslomer Operations Expense 317,115 

13. Corporals Operations Expense 497,290 

14. Total Operating Expenses (8 thru 13) 2,118,336 

15. Operating Income or Margins (7 less 14) 574, J28 

16. ·other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. Other Taxes 49,082 

20. Total Operating Taxes (17+18+19) 49,082 

21. Net Operating Income or Margins (15+16-20) 525,246 

22. Interest on Funded Debt 318,098 

23. Interest Expense - Capita! Leases 

24. Other lnlerest Expense 

25'. Allowance for Funds Used During Construcllon 0 

26. Total Fixed Charges (22+23+-24-25) 318,098 

27. Nonoperatlng Net Income 1, 414 

28. Extraordinary Items 

29. Jurlsdlctlo.nal Differences· 

30. Nonregulated Net Income (4.20, 309) 

31. Total Net Income or Margins (21+27+28+29+30-26) (211 747) 

32. Total Taxes Based on Income . 

33. Retained Earnings or Mar.gins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date (81,.015) 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-lo-Date 

38. Transfers to Patronage Capital (292, 762) 

39. Retained Earnings or Margins End·of-Perlod [(31+33+34) - (35+36+37+38)1 . 0 

40. Patronage Capital Beginning-of-Year 1,978,952 

41. Transfers to Patronage Capllal (292' 762) 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) 1,686,190 

44. Annual Qebt Service Payments 873, 1 n 
45'. Cash Ratio [(14+20-10·11)/7] 0.4753 

46. Operating Accrual Ratio {(14+20+26) / 7] 0.9231 

47-. TIER 1(31+26) / 26) 0.3.343 

48. DSCR [(31+26+10+11) 144) 1.1384 

THIS YEAR 

542,666 

2, 015, 721 

117, 14'6 

11,765 

2,687 ,298 

295,293 

175,56.9. 

.1 , 265, 602 

384.,744 

51!, 148 

2,632,356 

54,942 

59,136 

59,136 

i4, 194) 

281,100 

0 

281,100 

879 

(20,940) 

(305, 355) 

14,785 

(290, 570) 

0 

1 , 686,190 

(290, 570) 

1,395,620 

945, ·on 
0.5306 

1 .1062 

-0.0863 

·1. 3135 

Page2 of6 
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... .., .......... 
OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2014 

INSTRUCTIONS . See RUS Bulletin 1744-2 

Pal't C. SUBSCRIBER <ACCESS LINE!. ROliTE MILE. & HIGH SPEED DATA TNFORMATfON 
1. RATES 2. SUBSCRIBERS !ACCESS LINES! 3. ROUTE MILES 

EXCHANGE 8·1 R·1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER 

lal (bl (a) (b) lcl 
(including fiber) 

(al (bl 

Riverton 2500 15.00 193 936 1,129 468.00 468.00 

Mobile\Mreless· 0 

RouteMDe~e 
Outside Ex ange 
Area 

101.00 101.00 

Total 193 936 1,129 569.00 569.00 

No. Exchanoes 11 



•• YVV/1-Y 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2014 

INSTRUCTIONS. See RUS Bulletin 1741/·2 

Part C. SUBSCRIBER (ACCESS LINE). ROUTE MILE. & HIGH SPEED DATA INFOR!\'Lt\ TION 

4. BROADBAND SERVICE 

Details on Least Exoenslve Broadband Service 
EXCHANGE No. Acces$ Lines No Of Broadband Number Of Advertised Advertlsed Price Per Month Slandalone/Pck9 Type Of 

wflh BB Subsctlbers Subscribers Download Rate Upload Tedlnology 
available (Kbps) Rate (Kbps) 

(O) ta) (bl (C) (dl <e> (f) {f) 

Riverton 1,129 583 501 3,000 1,500 39.95 StandAlone Fiber to the 
Home 

Total 1129 583 



USDA·RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR WVOS23 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 
December, 2014 

INSTRUCTIONS· Sett RUS BvlleOtl 174'·2 

PART D. SYSTEM DATA 

I. No. Pbn1 Employm s lz. No. Other En1plO)'CC$ 
9 

,J. Siimrc >-rites S<rv<d , , 4 . .lcws Lina p« Square Mil• I S. Subsctitm pu JlocHe t.Glo 
250 4.52 1.98 

PART E. TOLL DATA 

1. Study Area 10 Code(s) 2. Types of Toll Settlements (Check one) 

1.200257 Interstate: D Average Schedule ~ CostBasis 

b. 

c. Intrastate: D Average Schedule § CostBasls 

d. 

e. 

r. 
g. 

h. 

I. 

J. 

PART F. FUNDS INVESTED JN PLANT DURING YEAR 

1. RUS, RTS, & FFB Loan Funds EX?ended 

2. Other Long-Term Loan Funds Expended 

3. Funds Expended Under RUS Interim Approval 

4. Other Short-Tenn Loan Funds &oended 

5. General Funds Expended (Other than Interim) 174,132 

6. Salvaged Materials 

r. Contribution In >iid to CC>MtNclion 

8. Gross Addlffons to Telecom. Plant (1 thru 7) 174,132 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CURRENT YEAR DATA CUMULATIVE DATA 

CumulaOve Cumulatlvo 

INVESTMENTS Investment tncome/Lou Investment Income/Loss Current 

This Year This.Year ToOato To Date Balance 

10/ (b) M (ti} M (/) 

1. Investment In Affiliated Companies· Rural Development' 

2. lnveslment In Affiliated Companies • Nonrural Development 

Page 5 of6 



USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT F.OR WV0523 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2014 

PART H. CURRENT DEPRECIATION RATES 

Aro. corporation's depreciation rates approved by the regulatory authority 
with jurisdiction over the pro.vision of telephone services? (Check one) []] YES D NO 

EQUIPMENT CA TE GORY DEPRECIATION RATE 

1. Land and support assets - Motor Vehicles 10 . 00'< 

2. Land and support assets - Aircraft 

3. Land and support assets - Special purpose vehicles 

4. Land and support assets - Garage and other work equipment 

5. Land and support assets - Buildings 2 .65~ 

6. Land and support assets - Furniture and Office equipment 6 .67% 

7. Land and support assets - General purpose computers 14 .. 29°\-

8. Central Office Switching· - Digital 11 . 76lr 

9. Central Office Switching - Analog & Electro-mechanical 

10. Central Office Switching. - Operator Systems 

11. Central Office Transmission -·Radio Systems .9 . 09% 

1·2. Central Office Transmission - Circuit equipment 

13. Information origination/termination - Station apparatus 

14. Information origination/termination -· Customer premises wiring 

15. Information origination/termination - Large private branch exchanges 

16. lnfonnation origination/termination -.Public telephone terminal equipment 

17. Information origination/termination - Other terminal equipment 
L 

1-8. Cable and wire facilities - Poles 7. 00% 

j 9. Cable and wire facilities - Aerial cable - Metal 5. 00% 

20. Cable and wire facilities - Aerial cable - Fiber 4.00\ 

21. Cable and wire facilities - Underground cable - Metal 5.00\-

22. Cable and wire facilities - Underground cable - Fiber 

23. Cable and wire facilities - Buried cable·- Metal 

24. Cable and wire facilities - Buried cable - Fiber 

25. Cable and wire facilities -·conduit systems 

26. Cable and wire facilities - Other 

Page 6 of 6 



USDA-RUS BORROWER DESIGNATION 
W0523 

OPERA TING REPORT FOR 
TELECOMMUNJCA TIONS BORROWERS PERIOD ENDED 

December, 2014 
INSTRUCTIONS - See help In the onllne application. 

PART I -STATEMENT OF CASH FLOWS 
1. Beginning Cash (Cash and Equfvalents plus RUS Construction Fund) 418,595 

CASH FLOWS FROM OPERA TING ACTIVITIES 
2. Net Income (305. 355) 

Adjus/ments to Reconcile Ne/ Income to Net Cash Provided by Operating Activities 
3. Add: Depreciation 1,265,602 

4. Add: Amortization 0 

5. Other (Explain) 

Changes in-Operating Assets and Liabilities 
'6. Decrease/(lncrease) In Accounts Receivable (13,896) 

7. Decrease/(lncrease) In Materials and Inventory (25. 3'14 J 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 0 

9. . Decrease/(lncrease) In Other Current Assets 16 , 988 

10. lncrease/(Decrease) In Accounts Payable 1 13,973 

11. lncrease/(Decrease) in Advance Biiiings & Payments 0 

12. lncrease/(Decrease) in Other Current Liabflities (37,U6) 

13. Net Cash Provlded/(Used) by Operations 1,014,582 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/(lncrease) in Notes Receivable 0 

15. lncrease/(Decrease) In Notes Payable 12,000 

16. lncrease/(Decrease) Jn Customer Deposits (222) 

17. Net lncreasel(DP.crease) In I ong TArm Debt (Including Current Maturities) (683,985') 

18. lncrease/(Decrease) In Other Llabllilies & Deferred Credits 0 

19. lncrease/(Decrease) In Capital Stoel<, Paid-in Capital. Membership and Capital Certificates & Other Capital (10'0) 

20. Less: Payment of Dividends 0 

21. Less: Patronage Capital Credits Retired 0 

22. Other (Explain) 

23. Net: Cash Provfded/(Used) by Financing Activ ities (672 , 307) 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property. Plant & Equipment) (174,132) 

25. Other Long-Term Investments 234, 63·3 

26. Other Noncurrent Assets & Jurisdictional Differences 0 

27. Other (Explain) 
To account for accumulated depreciation and r etirements 

(363, 243) 

.. 
28. Net Cash Provlded/(Used) by Investing :Activities (302, 742) 

29. Net fncrease/(Decrease) In Cash 39,533 

30. Ending Cash 458,128 

Revision Date 2010 
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